
Indiana’s Prescription Drug 
Monitoring Program



Prescription Drug Monitoring Programs 
(PDMPs)

What data do PDMPs collect?
➢ Patient info
➢ Prescriber info
➢ Dispenser info
➢ Schedule II-V drugs

Who can access PDMP data?
➢ Prescribers
➢ Pharmacists
➢ Law Enforcement



How do State PDMPs work?
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INSPECT Program Overview

➢Collects & tracks prescriptions for controlled substances schedule II-V 
and ephedrine/pseudoephedrine dispensed in Indiana.

➢ Includes data from retail & hospital pharmacies, dispensing 
physicians, mail orders, online and non-resident pharmacies

➢Started collecting Veteran’s Administration facility dispensing in 2016.

➢Available to registered healthcare providers, pharmacists and law 
enforcement. Accessible to users with an Internet connection 24/7

➢Required reporting frequency: Every 24 hours/business day

➢100% funded by controlled substance registration (CSR) fees









Registering as a 
Healthcare Professional





Multiple DEA numbers can 
be entered, if necessary.

Save time with the 
AutoFill feature.

Scroll down to continue 
to employer section.





If your account is “Pending Approval,” 
it is complete and is awaiting 
approval by the State Administrator.



Registering for a 
Law Enforcement Account





Law Enforcement roles require 
a valid badge number.





Validation documents will now be 
uploaded into the user profile, 
rather than mailed into INSPECT. 

A blank copy of the document 
will also be email to the address 
provided. 



The completed validation 
document will appear here
once it has been uploaded. 



Registering for a 
Delegate Account



A professional License number will 
be required to register as a Delegate



Delegates are required to add the 
email address of their Supervisor. 

Make sure that the Supervisor’s email 
address is valid and entered correctly.









Supervisors may activate or 
deactivate delegate accounts



The Requestor Dashboard is the first screen users 
see once logged in with an approved account





The drop down arrow next to the 
user’s name will produce a shortcut 
to the user’s profile settings



Users can update their email address, employer 
information and contact by logging in to their 
account and accessing their profile settings.



1. Enter patient search criteria in the boxes provided

2. Select date range-
(program will default to most recent 12 month period)

3. Check certification box

4. Click “Search” 

Healthcare Professional Patient Request



Law enforcement users must 
enter a valid case number.

Law Enforcement Patient Request



Users will be able to export the data 
into a .pdf or .csv file by clicking the 
icons at the top of the report. 









1. The user navigates to Menu > User Profile > Default PMPi
States. A listing of available states will be displayed. 

2. The user checks the boxes next to the states they want 
pre-selected when creating a new Patient Rx request. 

3. The user clicks “Update Defaults” to save their selections. 





Guidelines for Practitioners

➢ Practitioners: Must hold an valid individual DEA number as well as a 
valid CSR license (N/A for Pharmacists). The practitioner must be 
providing medical or pharmaceutical treatment, or evaluating the need 
for such treatment to the patient in question.

➢ YOU ALONE are ultimately responsible for the activity that occurs on 
your account. 

➢ Always validate the contents of the Rx Report! 

➢ Feel free to share information regarding the contents of a patient’s Rx 
History Report with mutual providers and law enforcement—but DO 
NOT send along your hardcopy. Advise mutual providers to obtain their 
own report. 



Sharing with Law Enforcement

➢ Legislation passed during the 2010 General Assembly adds a 
provision to IC-35-48-7-11.1 stating,

➢ (n) A practitioner who in good faith discloses information 
based on a report from the INSPECT program to a law 
enforcement agency is immune from criminal or civil 
liability. A practitioner that discloses information to a law 
enforcement agency under this subsection is presumed to 
have acted in good faith.



Guidelines for Law Enforcement

➢ Only obtain Rx History Reports for suspects/probationers who 
are subjects of active, ongoing investigation and/or 
adjudications involving the unlawful diversion or misuse of 
controlled substances. Through 2016 legislation this includes All 
Coroners – NO FISHING EXPEDITIONS! 

➢ The Rx History Report is NOT the evidence! 

Think of INSPECT as a sort of intelligence service—a 
means of streamlining your investigation and reducing 

the time it takes to collect the actual, hardcopy evidence 
available at the pharmacy level.



Eligibility for INSPECT Access

➢ Licensing Board: Must be engaged in an investigation of a licensee 

➢ Attorney General’s Office: Must be engaged in an investigation, 
adjudication, or a prosecution regarding a violation of state/federal 
laws concerning controlled substances 

➢ Law Enforcement: Must concern an investigation and/or an 
adjudication involving the unlawful diversion or misuse of controlled 
substances. 

➢ Practitioners: Must be providing medical or pharmaceutical treatment, 
or evaluating the need for such treatment to the patient in question. 

* The conditions under which eligible users may obtain data from 
INSPECT are outlined in statute (IC 35-48-7-11.1). 



Are you Registered?

WHAT: A new state law requires Physicians who are permitted to prescribe controlled substances 
to register with INSPECT, Indiana’s prescription drug monitoring program. 

WHEN: By Tuesday, Jan. 1, 2019.

WHERE: Information about registering for INSPECT can be found online at www.in.gov/pla/inspect 

WHY: CSR holders are required to query patients’ INSPECT history each time they prescribe or 
dispense an opioid or benzodiazepine. 

The query requirements take effect in various settings on the following dates. 

• Jan. 1, 2019: Hospital emergency departments and pain-management clinics 
• Jan. 1, 2020: Hospitals 
• Jan. 1, 2021: All remaining prescribers with a CSR and DEA





Contact Information

➢ To register for an account, please visit https://indiana.pmpaware.net

➢ If you registered for an account prior to October 11, 2017 and no longer 
have access to the email address in your profile, submit your new email 
request to inspect@pla.in.gov and someone will assist with your account 
within 24 hours.

➢ Technical Assistance- If you need additional help with any of the 
procedures outlined in this guide, you can contact the Appriss help desk 
at: 1-844-446-4767. 

Technical assistance is available 24 hours, 7 days a week, 365 days a year. 

https://indiana.pmpaware.net/
mailto:inspect@pla.in.gov

